Simplifying
Social Media

There are 4 R’s in ROI
Relationship + Retention + Reputation + Referrals = ROI
Engaging with current and potential customers via social media creates repeat business, word of mouth, loyal advocates and recommendations, all of which add up to profits!
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If people aren’t
finding you, they’re doing
business with your competition!

Get more customers from Facebook, Google, Yelp, Twitter,
TripAdvisor and more! We optimize your profiles and crosspromote your business across social media websites to reach
your audience with original, engaging messages that drive more
traffic to your site and storefront.

We monitor the most important review and social media websites
and respond appropriately to reviews and messages while they’re
fresh.

The best part? We do all the work while keeping you in the driv-
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er’s seat!

• Protect your online reputation
• Grow your audience
• Track your results

S. Denise Hoyle, MBA
4565 Deerfield Drive
Pensacola, FL 32526
850.270.2663 ph
www.specterweb.com
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Don’t just get them to your site, get them to your door!
CALL US TODAY TO CHART YOUR COURSE
We can provide you with everything you need to create a well
rounded online presence that engages your

CUSTOM SOLUTIONS

customers and keeps them

We create custom solutions for all your online

coming back.

website and social media needs. No matter how
great or small.
Better understand the needs of your target audience with social media monitoring. Let us help you

SUPPOR T SO LUTI ONS
• A LA CARTE SERVICES

build a social media strategy that drives awareness through relevant conversation, not just volume.

WEB SOLUTIONS

Unlike advertising, social media is a two-way conversation and your customers want to know that

Let us help you create the perfect website,

you’re listening to them and that you care about what they have to say.

ecommerce platform or blog for your business.
Have a current site or blog? We can help keep it

• TAILORED TO YOUR BUSINESS
• NO LONG TERM CONTRACTS
• WEBSITES START AT $500

flexible solutions for
your business needs

SOCIAL MEDIA SOLUTIONS
If you’re not maintaining a social media presence for your business then you’re allowing

• SOCIAL MEDIA MARKETING
FROM $150 PER MONTH

updated or manage it for you.

SOCIAL MEDIA MANAGEMENT

WEBSITE DEVELOPMENT

We can provide you with the tools and training

Whether you have an existing website or are

to setup and manage your own social media

in need of one, we have solutions that can

feeds, or we can manage them for you and

be tailored to your business needs. Let us

free up your time to run your business. Your

update your current website or build a new

customers are talking about you online, do

one for you with modern features—you can

you know what they’re saying? We’ll provide

choose to add a shopping cart, membership

you with monthly status reports to keep you

area, blog, forum, newsletter sign-up, vide-

better informed and we’ll give support to your

os, smart phone apps, mobile version and

customers on your behalf via social media to

so much more!

keep them engaged and satisfied with your
business.

WE’VE WORKED WITH A DIVERSE CUSTOMER BASE. HOW CAN WE HELP YOU?
Let us help you to create and manage your online ecommerce and social media presence so you can do what you do best!

others to control it for you. We can help you
manage your Facebook, Twitter, Pinterest, Foursquare, Yelp, Instagram and Google+ Places
feeds and keep your customers engaged while
you run your business!

